April 2007

==  README.TXT

A Newsletter from KPEnterprises Web: www.KPEnterprises.com Email: sales@KPEnterprises.com
Business Consulting, Inc. Phone 916-928-0888 Copyright © 2007 KPEnterprises

Notes From The Field
Don’t Forget the Tools at By Karl W. Palachuk

Your Fingertips! . ] . .
, _ _ Dailight Saving Time Update: Just like Y2K. The
If you're using Micro- @ world continues to spin. A few people had some

soft Word, you can problems with Outlook appointments.
right-click on a word

and look up it's defini- It is shameful that Microsoft waited two years and released a flurry

tion. of patches in the weeks before March 11th.

t\ﬁoeuv\(/:c?rr;.also get synonyms for Things keep changing. Windows Vista seems to be catching
on a bit slower than Microsoft had hoped. Vista is easy to use and

The “look up” in Word 2007 great to use. So if all your stuff works on Vista, it's an easy transi-

actually does a quick scan of tion. If you rely on really old technology, you might have some

information from Encarta problems.

(Microsoft’s encyclopedia), as

well as the following re- Manuel on Vacation. Don’t panic, but be aware that Manuel is

sources: going on vacation for six weeks, starting at the end of May. Must

Factiva iWorks be nice to know the boss.

HighBeam Research

MSN Search
MSN Money Stock Quotes Re] aX FOCUS Succeed®

And
My Next Book Is For You!
Thompson Gale Company

Profiles As many of you know, | have been publishing a free monthly newslet-
ter for several years called Relax Focus Succeed®. | started writing a
book by that title some time ago. Now that book is at the printers and
I've even scheduled a book launch party in New York!

Or you can pick just one of
these resources.

The official New York launch is May 3rd. If | get physical, printed cop-
Inside This Issue ied in hand before that, we’ll throw a party in Sacramento as well.

Notes From the Field 1 My computer consulting clients are generally not much interested in
my books (Network Documentation, Storage Area Networks, etc.). But
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this book is for you!

Relax Focus Succeed® 1 ® . L L .
Relax Focus Succeed™ — The Book — is an uplifting, positive guide

B Nloed An to personal and professional success. | think you'll like it.
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Battery Backups: No Fans 2 For more information, and to download a free chapter on Worka-

holism, visit www.relaxfocussucceed.com. Stay tuned for more info.
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Dear Gabby Computer Guy:

N :
alh1r Windows Vistar Vista Says | Need An Upgrade. Is That True?
Maybe — But | Doubt It!

Dear GCG: | recently upgraded to Windows Vista Business. It's awesome. But when | ook at the
performance tool, it says my machine is only a 2.5. It looks like | need a different video card. Every-
thing works. Do | really need a new video card?

— Inna Conundrum

Dear Inna: Unless you plan to do some serious online gaming, or play two DVDs screen-in-screen
at the same time, you do not need an upgrade.

One of the things we nerds do for fun is to try to figure out where bottlenecks are on computers. For
example, if you are running out of disk space, then programs that write to disk a lot will be slow.
Your overall computing experience is most affected by the weakest component. So Microsoft came
up with their handy performance tool.

| look into the future and see that it will become the bane of my existence.

Here’s a handy guide: If your computer is fast enough and does everything you need it to do, then
don’t worry about what the performance tool says. But, if you’re having problems, then you might

find some clues there. At least it's a place to start.

Example: Both the sound card and the video card on | "

Rating: / SA - B — H
my desktop computer have more memory than most e P inden: Eperisnce Tnded
of my clients’ computers. But my machine’s overall Processor: Intel(R) Pentium(R) 4 CPU 3.00GHz 3.00 GHz
rating is 4.2. Mermory (RAM): 2047 MB

Systern type: 32-bit Operating Systemn
That rating is not an average of all the components
(which you might have assumed). The overall rating is equal to the lowest rating of any component.

So the bottom line is: Don’t worry. If you don’t see a performance problem, then you don’t have a
performance problem.

If you have questions, give us a call.

Battery Backups:
No Fans, Please

Sorry to Nag. Every winter we go around unplugging space heaters from UPSs.
Now that the air conditioner is kicking on, we’ll have to unplug fans.

Your UPS has two simple jobs.

First, it protects your computer and your monitor from electrical spikes and
drops. It’s just there every day making your life better and improving the lifespan
of your computer.

Second, when the lights go out, the UPS should keep your computer running just long enough for
you to save everything and shut down your computer. So it needs about 5 minutes of “uptime.”

When you plug a fan into the battery backup, your uptime drops to about 1/2 second.
Please don’t plug anything into your UPS except your computer and monitor.

Page 2 Ph: 916-928-0888 Email sales@KPEnterprises.com



mailto:mailto:sales@kpenterprises.com

Copyright © 2007 KPEnterprises Readme.txt

Major Upgrades to SuperStar I.T. Support
By Karl W. Palachuk
SuperStar |.T. Support is our “managed services” offering. Ask About

Here are the basics: Clients on a SuperStar |.T. Support agreement pay a flat fee per
month for the maintenance of their computer systems.

We are making two changes to the SuperStar |.T. Support starting May 1st:

1. All clients who have their entire network covered under SuperStar |.T. Support will
receive Exchange Defender for free.

SuperStar I.T.

Exchange Defender is our world class Spam Filter, Virus Filter, and Spyware Filter for email. In
addition, because of the way it operates, Exchange Defender will make all those pesky “cannot
be delivered” errors go away. And, if your server is offline (for example, due to a power outage),
Exchange Defender will save your email and forward it when your server re-appears.

2. Beginning May1, when you buy computers or other hardware from KPEnterprises, your Super-
Star |.T. Support agreement will cover all labor related to hardware problems, as long as that
hardware is under warranty.

The goal of SuperStar I.T. Support is two-fold. We want you to have great tech support at a predict-
able cost. And we want to be your outsourced I.T. Department.

That means we’ll help you establish a business plan for I.T. (a “Technology Roadmap”) and we'll
work with you to keep total I.T. spending within the limits you can live — and thrive — with.

If you have any question, please call us at 916-928-0888. x101 for Karl.

Welcome
Charlie Calderaro!

KPEnterprises is happy to introduce Charlie Calderaro as our new
Customer Service Manager.

Charlie will make your life easier. He will handle all requests for new
products. He will be your primary contact for everything other than technical support.

For Technical Support, dial
916-928-0888
and press 1.

If you have questions or problems about anything else, contact Charlie:

For Customer Service, dial
916-928-0888
and press 2.

Charlie will try to make the rounds and introduce himself in the coming months. Welcome him
when you see him. His email is charliec@KPEnterprises.com.

Page 3 Ph: 916-928-0888 Email sales@KPEnterprises.com



mailto:mailto:sales@kpenterprises.com

Copyright © 2007 KPEnterprises Readme.txt

Be More Productive Today
Don’t Fear the Upgrade: Elgﬁ’ﬁ“rm
Office 2007 “Plays Nice” with 2003

Microsoft is making it very easy to transition from Office 2003 to Office 2007.

work in the older. The next fear is the reverse of that. So, MS has two nice fea-
tures for you. e
U O

First, there’s the Office Compatibility Pack for Office 2003. If you have Office Profestiots
2003 and you want to save Word, Excel, and PowerPoint files in the new 2007 for-
mat, you need to install this update.

The big concern most people have is that files saved in the new program won’t l

Go to www.microsoft.com/downloads and search for “Office Compatibility Pack.”
Make sure you apply all updates before you install this.

e
Second, if you have the newer version of Office, and you want to save in the older

format, you can simply do that. If you are using Office 2007 and you open an older file, it will auto-
matically save it as an older file format. If you create a new file, you will have to choose File | Save
As . .. And pick the 2003 format.

And, of course, if you need any help, please give us a call.
916-928-0888. Press “1” for Tech Support.

KPEnterprises

Business and Technical Consulting Services

PMB 345
2121 Natomas Crossing Dr., #200
Sacramento, CA 95834

Phone: 916-928-0888
Fax: 916-928-5788
Email: sales@KPEnterprises.com
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