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Be More Productive Today

Need a Great Program to Manage Mailings?
Try Easy Mail Plus

For years we’ve used a great little program to keep track of our mailing list for this newslet- /ﬂ
ter. It's called Easy Mail Plus and you can find it at www.easymailplus.com. E_%I

This program stores all your address information and can be sorted and filtered by many
variables. You can keep track of which mailings were sent to which contacts, as well as who got
called, and when.

You can have an unlimited number of separate databases. You can merge databases very easily, as
well as import text files or spreadsheets. This makes it easy to eliminate duplicate addresses or con-
tacts.

The program will print straight to labels or envelopes, so you don’t have to export to Word to print to
a sheet of labels. Plus, you can mark just the ones you want, so you don’t waste any labels. And, of
course, it can use many different sizes of labels and envelopes.

You can try Easy Mail Plus free for thirty days. After that it costs only
$50. That's a great price on a great program. We use it and love it!

If you have any questions, give us a call. 916-928-0888.
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Notes From The Field
By Karl W. Palachuk, CEO

As you can see, we have some changes going
on around here! First, Manuel is going to stick

around for awhile. Second, as a result, we have of-
fered him the opportunity to run the day-to-day operations of the

Manuel Palachuk company.
New KPE President

We are pleased to announce
that Manuel Palachuk has
moved into position as Presi-
dent of KPEnterprises!

I’m not going anywhere, though. I'm going to focus on the
“corporate” side of the operations. That includes strategy, working
with other technology partners, and with our sister companies
(Great Little Book and Relax Focus Succeed).

Nicko is now our senior technician and he’s heading up New
Product Development. Stay tuned. He’s got some pretty cool stuff
in the pipeline.

Manuel will also fill the roles
of Service Manager and Pro-

ject Manager.

Nicko’s also going to put on some seminars. He’s looking to
keep you informed about new technologies and how they can save
you money. Stay tuned!

The result is: You won’t see
him as much, but he’ll be
working a lot harder!

Our company is still small
enough that everyone does
whatever needs to be done.
Over the last three years,
Manuel has done it all.

Expanded Training in Q4

KPEnterprises has always provided training to cli-
ents as needed. We have also occasionally pro-
vided formal trainings at the Microsoft offices in

Congratulate him at Sacramento, and other venues.

manue lp@kpenterprises.com L
Beginning in the 4th Quarter of 2007, we are go-

ing to schedule a series of trainings, open to the
public. But our existing clients will be particularly
welcome. We're going to call it the Sacramento
Business Technology Seminar Series.
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Help! My Help Doesn’t Work!
Windows Vista Has a New Approach to Help Files

If you’ve only been using a computer for, say, fifteen years, then you may not know about one of the
great advantages of the Windows environment: Standardization. It used to be that programs
shipped with files like readme .doc (which was not a Word file back then) or instructions. txt.
Or even readme . txt.

Every program was different, and you had to go look for the instructions somewhere on the disc.

When Windows came out, they introduced a standard way for software writers to deliver “Help” in-
structions. You never have to go looking for this stuff. It's there on the help menu. Or you click the
help button. Either way, it’s just there. It all looks pretty standard and is pretty usable.

Until now.

As with so many things, Microsoft wrote a pretty open standard so that lots of companies could build
their help files and they all work the same. This makes the user’s experience better. And, as with so
many things, Microsoft’s open standard was compromised. So hackers have figured out how to
break into your system through help programs.

So, with Vista, Microsoft introduced a new Help system that is much more secure.

That'’s fine for all new programs be-
ing released. But what about your Search Help
old programs? When you run an old
program (even Word 2003), you'll
see this warning:

Why can’'tI get Help from this program?

and it is not supported in Windows Vista,

For more infermation, seeiWindows Help program (WinHIp32.exe] is no lenger included with Windows on the
Microsoft support website,
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The Worst Security Risk in You Company:
The Management

It's sad but true.

In most small businesses, the owner, boss, or managers are the worst
security risks. Why? Because they exempt themselves from the rules.
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They don’t change their password. It's a hassle.

They take computers home.
They take data home.

They are addicted to Blackberries and Pocket PCs and Smart Phones (which get lost /

and stolen)

They think they need access to every file on every computer in the office

The result is: Managers and owners tend to have the most powerful accounts in the company. And
the worst security. And the worst security-related habits. So, their accounts are easier to compro-
mise and the rewards for breaking in are the greatest!

The Help for this program was created in Windows Help format, which was used in previous versions of Windows

Follow that link and it will take you
here:

http://support.microsoft.com/kb/917607
And there you can download a program that will allow you to read the old help files.

Best practice: Don’t do this unless you really need to read those old help files. There is a security
risk. If you can open the old files on an old computer, that would be better.

Year-End Tune-Ups

If your desktops are not on a managed services contract, they may be getting slower and slower
every day. The end of the year is a good time to schedule a tune-up. This is particularly true if you
have people taking time off for various holidays, or adding a day here and a day there to some
Monday holidays.

We can scoot in and tune up those machines while people are out of the office. Zero downtime for
your people, and a faster computer when they get back!

If you need help scheduling a tune-up or two, just enter a service request on the Client Service Por-
tal at www.kpenterprises.com and we will contact you.

Servers are already tuned up on a regular basis, so you don’t need to do anything for them.

| Hate Passwords

We’re sorry. This is the 21st Century. If your
company and your data have any value what-
soever, you need passwords.

Period.

You might argue “I've never changed my
password and I've never had a problem.”

Great. That was the past. Your past blind luck
is not related to a present and future in which
the risks are growing exponentially.

The longer you’ve had the same password,
the closer the bad guys are to breaking it.

You might argue “We’'re just a little Mom
and Pop shop. No one would come after us.”

True. No one’s after you personally. But auto-
mated robots are scanning the Internet all the
time. The number of robots keeps doubling.
And the kinds of attacks keep doubling.

The break-in you experience will come from
another country, in the middle of the night,
from a machine whose only job is to crack
systems.

P@sswO0rd is not a password!

The Inside Job

Our company has been working with security
for twelve years. Our experience is no different
than the rest of the technology industry:

Almost all security breaches come from the
inside. Whether intentionally or unintention-
ally, someone inside the company either opens
a hole, or posts information where it doesn’t
belong.

Some things can be controlled by the com-
puters (for example, access to files and fold-
ers). But most things can only be controlled by
human policies. That means written policies.

Written policies might cover how data can be
transferred from place to place, how frequently
passwords change, who can access the sys-
tem remotely, etc.

If you need help writing or enforcing policies
around security, please give us a call.

916-928-0888
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