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Relax Notes From The Field J
*ufocuf . By Karl W. Palachuk, CEO
Sttcceed '

Three Quarters of the year be-
hind us! Where does the time go?

- So Nowds Tidpatod i
that final push of the year. Adjust the
budget and goals a bit. Refocus.
And make it profitable!

Christmas is Coming!

Beginning immediately, and We just posted two great How-To Papers for you on our web
continuing through Decem- site. One is on using our Client Service Portal. The other is on

ber 31st, Kar | 6sUsiReRichangeDefender.

Relax Focus Succeed will Go to www. KPEnterprises.com and c
be on sale for only $19.95! the Client Resource Center, look around for the Handouts list.

Thatdos 33% off t®dakuslfyos deedragsibtanée:

This book has been very well
received in the business
community.

Check it out at
www.relaxfocussucceed.com
and order one for each of
your clients!

Dan is Certifiable!

In September, Dan McGlade passed the Microsoft
Small Business Specialist exam!

A

ltés the peri

toi ) e 4
business gift Ban Ialé,/oefwas other Microsoft Certifications. But now

he joins the very small group of specialists that are
certified by Microsoft for their ability to help small busi-
nesses succeed with technology!

P . f Dan joined us in May. Before that he did technical sup-
,,j ’»\ / .. port for Raging Wire, Earthlink, and the El Dorado
/ . .
/ ». ' County Office of Education.
o In addition to bring a Microsoft Certified Professional,

Inside This Issue Dan has Comptia A+ and Dell certifications.
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Service Packs, Service Packs, Service Packs
Microsoft Announces Service Packs for a Variety of Programs

Every once in awhile, Microsoft releases Service Packs for their major products. A service pack
combines all the fixes and patches for a given product, plus a few things to make the product more
secure and more stable. They generally do not introduce major new functions.

That s why, when we start fixing problems, we ch
amazing how many problems just go away!
Anyway, here are the latest announcements regarding service packs from Microsoft: | ES E &)
a—' V|

. . . o “o W |2
Office 2003 SP3. Released in September. Please note: we will not be installing this -
service pack on client machines for a least a month. Microsoft does lots of testing, but ¢~ F’g -
every once in awhile a service pack wi | 4 E== '-Ua
mill'ions of computers. Just in case the g - Se

R (=

i

Windows XP SP3. Scheduled for release by mid 2008.

This is expected to be the last major update to Windows XP as XP is now end of life. It is a f
of all the patches and security updates. There is only one new feature in SP3: Network Access Pro-

tection. NAP is a feature included with Windows Vista that is also being made available on Win-

dows XP SP3. For the most part, this feature will have no effect on you whatsoever as it only works

in a Server 2008 environmentand 8 welld Server 2008 doesnb6t exist ye

Windows Vista SP1. Scheduled for release in Q1 2008. " ,
L . " Windows Vista~
In the old days, people used to wait until Service Pack 1 before
adopting a new operating system. That is very ol

first service pack for a year. Same with Server 2003. Same with Vista. And all of them have proven
to be rock solid, dependable, secure operating systems.

Just as with the XP service pack, SP1 for Vista includes all the patches and updates since the prod-
uct was released. It will also improve the user experience by making the product more stable with
poorly-written third party applications.

Here are a few of the updates you might find useful:

]

SP1 supports EXFAT, a new file format that will be used in flash memory devices.
T Support for a new kind of memory access that will make machines work faster.

T Support for the next generation of graphics Direct3D 10.1 hardware.
1

Improved printer management from within a Terminal Server (RDP) session.

And the cost for all these updates? Zero!

That doesnét mean theyodr e f urdesssomethingggoesdmrong.ost vy
.

0
Thatdos why we |like to wait a little while before

If you have any questions about any of these service packs, please give us a call.
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Sacramentfo

( Business
’ Technology |

Seminar Series

(Home ) ( About SBTSS ) ( Microsoft Bus | ( Registration ) ( Schedule ) ( Sponsors )

Upcoming Seminars
"Third Thursday" Brown Bag Seminars

To request a topic, email sales@kpenterprises.com.

Mote: Registration begins 30 minutes before the posted seminar start time.
All seminars start at the posted time out of respect for our audience.
Date Time Topic Location Cost/ Notes
October 18, 12 Naaon First Loak: Windows Vista Microsoft Office in Sacramento Free

2007 ) for Business 300 Capital Mall Ste. 100 A . .
1 PM Sacramento, CA 95814 Registration requested but not required.

Join Us for Free Seminars!

KPEnterprises is proud to announce that we have teamed up with Microsoft and New Horizons
Learning Center to bring you a series of FREE seminars at the new Microsoft offices in downtown
Sacramento.

This new ASeminar Serieso wil.l be a regul ar

networking, and get some free training. We will have networking opportunities before and after the
seminars.

In order to honor your time commitments, we will start on time (12 Noon) and finishing on time
(1:00 PM).

Business Roadmap Events

These trainings are geared toward the owners, managers, and decision-makers in your organiza-
tion. Our goal is to help you see how technology can make your company more efficient and more
profitable.

These will not be sales events. And they will not be technical events.

We want to help you see how newer technology fits in your long-term plans. KPEnterprises
(through this newsletter) has never advocated
leased. Nor do we think that all the new stuff is right for everyone.

But the world keeps spinning.

You can wait until you dondt have any
show up. Or you can plan for it -rasgem@ansy
and make a conscious decision to integrate technology to your greatest advantage.

The next seminar is on Windows Vista and how it fits in your business.
October 18th. 12-1 PM. At the new Microsoft Offices. 300 Capitol Mall.

For More Information, visit www.SacBizTech.com
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Be More Productive Today

Calendar Category Tags in Outlook

Is your Outlook calendar boring or colorful?

Many people like to color code their activities. Meetings are one color, sales calls another, and per-
sonal activities a third.

To color-code a calendar item, right-click on it and select Categorize. Wi t h Of fi ce 2007
standard old categories (business, meeting, personal), you also see categories with the titles Blue
Category, Orange Category, Red Category, etc.

| f y o uAlkGategodeso Aiyoudl | get to a screen that all ow:
thing you wish. You can create new categories, rename the ones that are there, and even assign hot
-keys to the categories.

And, i f youbre the artistic type, you can choose
Most importantly: You can sort your appointments by category!

As with everything else in O o 3 - ey -
it. But you should poke around and look at this feature.

This is the first time you have used "Green Category.” Do you want to
rename it?

Mame: Green Category

If you have any questions, give us a call. 916-928-0888. Colr: ShortautKey: [(None)  ~|
[ Yes ] | Mo
KPEnterprises

Business and Technical Consulting Services

PMB 345
2121 Natomas Crossing Dr., #200
Sacramento, CA 95834

Phone: 916-928-0888
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Email: sales@KPEnterprises.com
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