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Notes From The Field 
By Karl W. Palachuk, CEO 

 Are You Read for the end of 
the year? Halloween’s gone. 
Thanksgiving is next.  

 As you look forward to 2009, don’t forget that 1/6 of this year is 
still ahead of us. PLEASE let us help you find ways to save money 
on technology. That might be customized electrical plans, or 
something else. Talk to us. 

 Have you scheduled your Roadmap Meeting? Call us today, 
or email ManuelP@kpenterprises.com! 

 And if we can help . . . Give us a call. 916-928-0888  
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Touch Screens in Your 
Future 

For whatever reason, tablet 
PCs have never really taken 
off. We own one that we 
bought almost three years 
ago. Now it’s an old slow ma-
chine and we’ll replace it with 
a standard laptop. 

But that doesn’t mean tablet 
PCs didn’t affect the market. 

You’re about to see a real shift 
in how you interact with your 
computer: Touch Screen. 

You’ve seen touch screens at 
stores and kiosks for years. 
Well, now you’re going to see 
them in your office. 

Today a touch screen is $300-
800 more than the screen on 
your desk. That’s changing 
fast. 

First, you’ll see them on lap-
tops. Very cool. But next year 
you’ll also see them on YOUR 
desktop. 

Is Your Company Data on Ebay? 

Every day, people have their cell phones stolen. The same is true 
with computers, especially laptops. In addition to the value of the 
equipment, what’s the value of your company data? 

A lot of this stolen equipment ends up on Ebay and other auction 
sites. More and more we’re learning that very sensitive data is left 
on these devices when they’re sold online.  

Recent research shows that about 20% of the cell phones, pocket 
PCs, and laptops sold online contain sensitive information, includ-
ing: 

 Passwords 

 Salary Information 

 Company Finances 

 Business Plans  

What can you do? 

We can help you with encryption and even getting your device 
back in some cases. Even if you’re donating to charity, you need 
to make sure that your data has been removed! 
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Free Webinar Series 

Seminar Series Comes To An End in November 

Well, we’ve come a long way with our free seminar series. We started 
several years ago with live seminars at the old Microsoft Offices. When Microsoft moved into a com-
pletely inaccessible building downtown with no parking, we moved to online seminars. 

Earlier this year we started producing our seminars on DVD so you can watch them whenever you 
want. The result: Our success killed the seminar! 

We have shipped out a lot of CDs — more than we normally had in attendance. Now we’ve created 
an audience for the Seminars on DVD and eliminated the desire to give up a lunch hour to watching 
it live. 

In this election season, we say Give the People What They Want! 

As a result, we will be offering our DVD Seminars upon request. You can order these any time. But 
we are discontinuing the live webinar. Our November 13th Webinar introducing SBS 2008 will also 
be our last regularly scheduled webinar. 

Join us if you can. Otherwise you’ll have to wait for the DVD!  :-) 

 

Thursday, November 13th:  Introducing Small Business Server 2008 

November 12th marks the official release date of SBS 2008. After five years with a truly spec-
tacular product, Microsoft is releasing  the next generation of Small Business Server. We’ve 
been using it and we love it. Now you can see what’s new  — and what’s in your future. 

While our seminars are normally on the Third Thursday, we’ve rescheduled this one to make 
it as timely as possible. 

Sign up today! Both of these seminars are on Thursday at 12 Noon.  

Register online at www.SacBizTech.com. 

Important Safety Tip: 

A Backup Plan 

Is NOT 

A Disaster Recovery Plan 

For some great resources on dis-
aster planning, see the govern-
ment’s web site dedicated to 
small businesses: 

www.ready.gov 

You’ll find forms, checklists, and 
other great materials. Of course, 
if you need help, just give us a 
call. 
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FBI Sees Rise in Computer Crime 

Yes, You Can Protect Yourself 

FBI sees rise in computer crime (Reuters) 

Posted on Wed Oct 15, 2008 2:45PM EDT  

 

WASHINGTON (Reuters) - Computer spying and theft of personal information have risen notably in 
the past year, costing tens of millions of dollars and threatening U.S. security, the FBI's cyber divi-
sion head said on Wednesday. 

 

FBI Assistant Director Shawn Henry told reporters that organized-crime groups are drawn by the 
ease of reaching millions of potential victims. 

 

He said as many as two dozen countries have taken an "aggressive interest" in penetrating the net-
works of U.S. companies and government agencies. 

 

He declined to specify countries, but U.S. intelligence agencies have voiced concern over Russia 
and China's abilities to electronically spy on the United States and disrupt U.S. computer networks. 

 

Save Money with Telepresence 

Conferencing for the 21st Century 

First, the definition: 

Telepresence is tele-conferencing with very high definition audio and video. Instead of having every-
one huddle around a speaker phone and yell for an hour, you can actually just a have a meeting. All 
the while, you and your remote attendees will be able to see each other on screens around the 
room. 

It’s kind of like the super cool technology we’ve been watching on TV and in the movies for 25 years. 
But now it’s real. 

Right now, Cisco and other companies are creating “public 
telepresence” rooms that you can rent for several hundred 
dollars per hour. But several companies are also selling 
systems you can install in your own conference room 
(much more convenient!). 

Of course: The price is high now, but coming down fast. 

And, of course, all of this relies on having a very fast, reli-
able internet connection. 
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Be More Productive Today 

Use Excel With Your Other Programs 

Many people are comfortable sticking an Excel worksheet inside a Word document. But did you 
know that you can put data from outside sources into Excel? 

One of the coolest features in Excel 2007 is the ability to bring in data from web pages. Go to the 
Data tab and you’ll see buttons to import information from Microsoft Access databases, text files, 
and other sources.  

If you click From Web, Excel will open a special browser. Enter a web page that has data in a table 
format and Excel will work to figure out the tables and import the data. Once Excel identified data 
sections on the web site, little yellow arrows will appear. Click the arrows you want to select data 
from tables. Then click the Import button. 

This technique is very handy if you need to capture data from statistical web sites, including govern-
ment agencies or financial sites. If you use online banking, this import tool may actually be faster 
than downloading data and they opening it locally so 
you can load it into Excel. 

Play around. You can’t break anything. 

If we can help with anything, give us a call.  

Phone 916-928-0888. 


